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1. ABSTRACT :

In India, the healthcare sector facilities are
provided by public sector as well as private
sector, The awareness about the Healkh Insurance
is increasmg day by dav. It was found that
mupority of the Inswrance Agents ure froined as
per the IRDA gusdelines. But, these agents don'
choose this profession as a full-time profession,
When there s noe full-time Insurance Agents the
business have obstacle tor the development in
the market. Due (o low income in this profession
varius Insurance Agents don't sccepted this
prodession as a status,

key words: Health Insurance Agent, [RIDA,
Professmon, Insurance Sector

L INTRODUCTON :

In India. the healthcare sector facilities are
provided by public sector as well as private
sector. According o Mational Health Accounts,
the government’s health expenditure was
increased from 1, 153% (201 3-14) ta | 35% (2017
I8) m the total Gross Domestse Product. On the
contrary, per capits out-ol-pocket expemdifure
was declned from Rs. 2,336 (2013-14) w0 Rs,
2,097 (2017-18). The figures shows that, 1he
dovernment 15 ubmest aware about the healih care
issuwe of the public. The health imsurance sector
has grown significantly manly due 10
libcralization of cconomy and general awareness.
According to the news paper The Hmdu, in 2022,
e than 34, 2% of Indg’s population had access

i =ome [orm of health insurances, Past studies
showed thai, 1he role of maurance agents /
officers i importam o sware the public,

L REVIEW OF LITERATURE :

Ashokreddy B. Patil {2016), worked on
marketing of health insurance in rural area and
concluded that, reduction in the premiwm
amount. restructurmy public health mserance
companies, adopting the strategies of private
health msurance company’s basker of services
should he provided to the customers, It also
suggesied that, for relentmn of customers their
peeds should be considered, traming of agents
for dealing the rural customers. Gender, age,
imdrital statis educational level and willmgness
o pay show no significant association n this
study.

Hemalatha M.A (2006}, found that, the
nsurance agents can play an important role in
customers satesfaction, settlement of claims and
creating awareness about health insurance.
Hence, the rescarcher advocates a pro-active role
on the part of insurance agents to atiract morg
customers i the healih imsurance schemes,

Varghese, Thomas (2003}, studied on
influential factors regardmg purchase decision
in health insucance. The rescarch concluded
advermisement, roke of agents was very gnportant
m the marketmg. The rescarcher suggested that,
companies shoukf made advertisement focusing
on the risk aspect. creating and spreading
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awarcness of health insurance policies m the
public.
4. OBJECTIVES :

p. To study the traimng oboned by ihe
Insurance Agents.

b. To study whether they are working as full-
Lo or part-Eime.

. To wdentify the reason why the Insurance
Agents choose this profiession

5. HYPOTHESIS :

o HOI : The Insurance Agents are fully
trained irespective 10 gender,

s HO2 : The Insurance Agems arc working
full-time as their profession

o HO3 : Insurance agents choose this
profEssion a5 a status in the public,

b METHODOLOGY ¢

For the present study both primary as well as
secondary data was used, The prmary data was
vollected from 36 respondents, who are Insurance
Agents [ Officers Mrom Solapur city, The

secondary data was obtained from the news
papers. The respondents are collected by
convenience sampling method from Sokpur city.
The structured questionnaire was designed for
the collection of primary data. For anahsis of
the data F rest 15 used.

7. LIMITATIONS OF STUDY &

& The study = lvited 1o Solapur city only

® The respondent s responds are according
therr own perception and experence.

® The samples are selected mom the category
who are working in the capacity of
Insurance Agents / Officers in the Solapur
Citw.

B. DATA ANALYSIS @

aj  TRIDMA Training for Agents ;

The tramed agemts can play an mmportant role
m this sector, As IRDA circular dated 17 October,
S0 i s mandatory 10 every insurance apeni
sholl Bave to undergo ot beast 1K hours” practical
traiming in life or peneral insurance business.

Table 1 : IRDA Traming

Gender | Training Obtained Total F-value | ILF. Level of Result
e = | Significance
Male 3 0% 37 [ 44568 | 1 | 5% Null
Female 04 (11 (| ¥ Hypothesis
" Tmal 27 ] 36 Accepted

Source @ Compiled on the basis of promry data.

Table | depicts that, out of total 36
respondents, 27 (75.00%) respondemts were
having IRDA traming completion cenificate and
925,00 were working in official capacity as an
emplovee. It was found that all the female

msurance agenis are ramed, bul the 9 male
InsUrance agents ang not frained

L1} Nature of working as Agents :

Fari-time and full-time workers Ijl::uh
satisfaction makes difference. 1t was found (hat,

{®a¥)
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Table I : Nature of working as Agents

Gender MNature of working Total | F-value | D.F.  Level of Hesuli
Significance
Full | Part | Commission
Time | Time  Basis
Malc 19 - 7 | 3 224289 2 &y Null
Fomale | 0|3 ] M Hpothesis
Total | 19 | 09 | 08 'TT& : Rejecied
1
A ! T |

Sowurce ; Compibed on the basis of primary data.

part-tane workers ane kess satsfied with ther jobs
as compared to full-tme workers and this low
satisfaction level is mainly due o lower income
and dissatsfaction with their work status.

Table 2 states that, out of total 36
respondents from msurance advisors / apents
¢ officers | development officers, 19 (52.7T8%)
were working as full-time, 9 (25 00%)
respondents as Part-Time emplovees whereas
E (22.21%) respondent persons were
exclusively working on commission basis for
the insurance companies concerned with them

The null hypothesis *The Insurance Agents
are working full-time a5 ther profession” s
tested by usmg F rest ar 5% level of sigmficam
and it was found that, the agents are not chosen
Insurance Agent as a profession for full-time
Hence, the null hypothesis was rejected and
the alternative hypothesis “The Insurance
Agents are not working full-time as their
profession’ s accepiod,

¢} Selection of Profession :

The selection of profession by self
mativation, then 0 makes a lot of difference

with regard to job satisfaction, effectiveness,
ete. The selection by obligation gives less
efMciency,
Table 3 states that, ouwl of total 36
respondents from insurance advisors [ agents
officers  development oicers. |8 {S0.00%:)
respondents mentioned that they have elected
this fichd as Statos of Insurance Professional
whereas 4 (11.11%) each have mentioned as
an effect of education, awareness about risks
and for high { rate of) commission in Insurance
business & ( [6.67%) other respondents were
huving some other reason than discussed

oplions,

The null hyvpothesis "Insurance agenis
choose this profession as a status i the public”
is [ested by wsing [ test at 3% level of
significant and it was found that, the agents
are not chosen [nsurance Agent as & status in
profession, Hence, the null hypothesis s
rejecied pnd the alternative hypothesis
"Insurance agents choose thas profession for
any other reason except status” is accepted.
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Tahle ¥ : Selection of Profession

Selevtion Gender | Total F- I.F, : Level of Result
| Significance
af Male Female value [
Profession | [
Effect of 4 0 | 4 | 256667 | 4 2 | Mull
Educatwn |
| | . PR S ' Hypothesis
AwWirencss . 2 | 4
about the | Rejected
riks |
Status of i | = | JE |
Insurance
| Professional
High 4 { | 4
Imcome in
Insurance
. business
i Any ather b 0 f | |.
|
i Total I | 4 LI | |
Source : Compiled on the kiss of prinscy data,
B, CONCLUSHONS i, RECOMMESNDATIONS ;

The business of insurance 15 majorny are
based on the Insurance Agents. Hence, the
Insurance agents should be trained as per the
IRDA guidelines. In the present study. it was
found that they are irained, The Insurance
agents should be full-time employee, for the
effective working, But, duning the study it
. was found that majority of the Insurance
Agents arc working as a Pari-time or on
commission basis. If the Insurance Agenis
profession got the status in the society then
the gualificd and full time people con rush
towards this sector,

1.

a1 Al the Insurance Should trained as per the

IRDA gudelmes.

b} Full-time Inswrance Agents should be

appointed For effective marketing.

) The rate of commission should be increase,

a5 the Insuranee Agents should get the
status 10 public and will work as full-time
wiorkers.
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